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Excerpt 1 
Mandy Ah Mat: I think JET is one of the best programs that Social Security provides because it’s helping the clients get back in the workforce, its lifting sole parents’ motivation … 
Excerpt 2 
Rhoda Roberts: I think something like JET is vitally important. It’s a fantastic scheme when you think that it’s giving people an opportunity to get out of their homes and to go into education and training and then into the workforce. And it’s like the key that’s opening the door.
Excerpt 3 
Karla: JET Advisers don’t tell you what to do. What they do is sit down with you and find out what it is that you need and then give suggestions about how you can go about it. There are lots of programs that could help you. The JET Adviser knows all about them and can help you find the best ones for you. It could be TAFE, or SkillShare courses, or other training programs – there’s a range of options available and it can be confusing, but a JET Adviser can make it all much simpler.
Audrey Lai: My job here as the JET Adviser is to discuss with the sole parents the options available to them. So, usually at the interview, we talk together and find out, like for example, what they’ve done in the past and what they hope to achieve in the future, and together we look at the different options available, and come up with a plan.
Excerpt 4 
Karla: JET advisers understand your situation, and in many places can put you in touch with Aboriginal and Torres Strait Islander Liaison Officers and SNAP Officers who you may feel more comfortable with.
Linda Burney: JET is one way in which there is a facility for people that are in this situation to get the right advice, to be given the confidence and personal information and personal contact with the JET Officer within the Social Security office to actually provide that point of call for people who want to go on and access education, employment and training.
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